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A Comprehensive Guide to Successfully Completing a PhD: Steps, Strategies, and Best Practices
Evgenia Pavlakou, PhD
Associate Dean
Head of Research & PhD Programs
New York College, Athens, Greece

Completing a PhD is a challenging yet rewarding journey that requires careful planning, perseverance, and effective strategies. This guide aims to provide a comprehensive overview of the essential steps and best practices for doctoral candidates seeking to navigate their academic paths successfully. It begins by outlining the critical phases of the PhD process, including topic selection, proposal development, and coursework requirements. The guide emphasizes the importance of crafting a supportive academic environment, highlighting the role of mentors, peer networks, and institutional resources in fostering success.
Key strategies for effective time management and productivity are discussed, addressing common challenges such as procrastination and burnout. Furthermore, the guide explores the significance of maintaining a healthy work-life balance, mental well-being, and self-care throughout the intense demands of doctoral study. Additionally, it provides insights into the art of academic writing and effective communication, equipping candidates with tools to articulate their research findings compellingly.
Finally, the guide addresses the transition from doctoral studies to professional opportunities, emphasizing the need for career preparedness and skills development beyond academia. By integrating research findings and the lived experiences of successful PhD holders, this guide serves as an invaluable resource for prospective and current doctoral students, empowering them to approach their PhD journeys with confidence and clarity, ultimately leading to timely and successful completion.










Evaluation of a Peer Mentoring project involving undergraduate psychology students in Greece

[bookmark: _Hlk212475617]Antonia Svensson Dianellou, PhD
[bookmark: _Hlk212976000]Christina Tsaliki, PhD Candidate
[bookmark: _Hlk212976244]Aliki Kekia, PhD Candidate
Ntaniella Pylarinou, PhD
[bookmark: _Hlk213228664]School of Psychology, New York College, Athens, Greece

The mental health needs of university students have increased since COVID-19 and more needs to be done to promote well-being. When in distress, students turn to each other for support. There is evidence that peer mentoring can facilitate new students’ adjustment to higher education and is associated with wellbeing and student satisfaction. In Greece only two pilot peer mentoring programmes appear to have taken place. There is a lack of research on peer mentoring with university students in Greece, indicating that this study provides a significant contribution to knowledge.
     Fourteen students undertook 30 hours of training in the principles and techniques of peer mentoring, in the NYC Department of Psychology in 2024-25. Afterwards, 19 students received mentoring sessions, whilst the Peer Mentors attended a weekly support group. All participants were invited to take part in a semi-structured interview to explore experiences of mentoring at the end. The interviews were recorded, transcribed and analysed using Thematic Analysis. The research was approved by the NYC Department of Psychology Research Ethics Committee.
    This qualitative investigation provides valuable in-depth information about the lived experience of mentoring in higher education.  In line with previous research findings, both the mentors and mentees reported enhanced professional identity, an increased sense of belonging, increased campus connectedness, and improved interpersonal skills and personal strengths. Mentees emphasized how mentoring relationship was supportive in itself, but how it also led to greater campus connectedness. Mentors emphasized the opportunity to practice their counselling skills. Peer Mentoring services can be organized in a relatively easy and effective way (complementing existing student counselling services), as a low stigma pre-counselling supportive experience that helps reduce distress and promotes help-seeking attitudes. Further research should incorporate quantitative methods and a longitudinal design.





Climate Change: Lessons from the Past and Challenges for the Future

Konstantinos Kalachanis, PhD
New York College, Athens, Greece

Climate change is defined scientifically as long-term alterations in the Earth’s climate caused both by natural drivers and anthropogenic activitu. Natural causes include orbital variations (Milankovitch cycles, axial tilt, obliquity of the ecliptic), volcanic eruptions and tectonic shifts. Human contribution in climate change comes mainly from greenhouse gas emissions  deforestation and unsustainable economical development. History shows that climate shifts have a deep impact in shaping civilizations influencing agriculture societal development and culture. Such examples include the collapse of Mycenanean world during the Greek Dark Ages, the decline of Mayan civilization due to prolonged droughts and multiple episodes  of societal collapse due to climatic instability. Ancient scholars such as Theophrastus already recognised the role of extreme weather and long term trends demonstrating that awareness on climate variability has deep roots.
[bookmark: _Hlk212275505]    Collapse of civilizations vary from localised societal breakdowns such as Syria’s drought linked conflict to extended urban crises and possibly global collapse. Societies need to be aware of the detrimental impacts of climate change and adapt with resilience and sustainability. Humanity has survived many climate shifts but the scale and speed of anthropogenic warming is challenging. Learning from the past, integrating scientific knowledge with policy action are essential for a better and more sustainable future.














Teaching PhD Students to Detect and Correct Bias Imitation in Generative Models

Panagiota Nikoletou, PhD
Kyriaki Saiti, PhD
New York College, Athens, Greece 

As generative AI systems such as large language and image models become increasingly integrated into academic research and professional practice, the ability to detect and address bias imitation has become a critical component of AI literacy. This presentation discusses pedagogical approaches for teaching PhD students to recognise, analyse, and mitigate biased outputs in generative models. Drawing on classroom experience, it outlines methods that combine theoretical frameworks on algorithmic bias with practical, hands-on experimentation using real model outputs. Particular emphasis is placed on fostering reflective awareness, ethical sensitivity, and critical evaluation skills that enable students to move beyond mere detection toward active correction of bias through data refinement, prompt engineering, and evaluation strategies. By promoting both critical insight and technical competence, this approach prepares emerging researchers to engage responsibly and effectively with generative AI technologies in their own academic and professional field.















Quality of Life: The complex relationship between Social Media Use, Fear of Missing Out, and Phubbing

Ntaniella Roumpini Pylarinou, PhD
Antonia Svensson Dianellou, PhD
Aliki Kekia, PhD Candidate
Department of Psychology, New York College, Athens, Greece 

There is evidence suggesting that there are significant differences in social media use regarding individuals’ levels of FOMO, which have an impact on people’s quality of life.  In recent literature phubbing has been shown to also affect people's Quality of Life (QoL). This sense of being "left behind" is exacerbated by the frequency and volume of social media use as well as the personal desire to stay informed and connected to the experiences of others. Furthermore, the term “Phubbing”. The aim of this research was to explore how social media use, fear of missing out and phubbing independently and possibly in combination influence the quality of life. A total of 173 students, aged from 18 to 65, were recruited for the completion of this study. Participants completed 5 questionnaires, including Demographics Form, the CASP-19 measuring Quality of Life, the Social Media Use Scale (SMUS), the Fear of Missing Out Scale (FOMO), and Phubbing Scale (PS). The results illustrated that there is statistically significant difference between males and females in social media use, FOMO, phubbing and QoL. Also, it resulted that there is significant correlation between the variables of the current research, whereas social media use appeared to be the mediator for FOMO, phubbing and QoL. The results of the study were elaborated and compared to existing relevant studies with respect to their likeness or contrasts. Implications regarding each finding were discussed. Finally, the limitations of the study, as well as suggestions for future investigation were also covered.  







The Impact of Educational Intervention on Employees’ Psychological Capital and Productivity in the Workplace the Food & Beverage industry in Greece

Stefanos Koutsikouris, PhD Candidate*
Evgenia Pavlakou, PhD
New York College, Athens, Greece

The concept of Psychological Capital (PsyCap)—comprising hope, efficacy, resilience, and optimism—has gained increasing recognition as a vital resource for enhancing both employee well-being and organizational performance. Despite this, limited research has examined the development of PsyCap within the Greek hospitality industry, which employs approximately 280,000 individuals and represents nearly 7% of the national workforce. This study addresses this gap by investigating the impact of targeted educational interventions on employees’ PsyCap and subsequent productivity outcomes.
    The primary aim of this research is to evaluate whether structured training programs can strengthen employees’ PsyCap and improve workplace performance. To achieve this, a four-stage methodology is employed. First, baseline data on employees’ PsyCap levels are collected through questionnaires and interviews. Second, a tailored training program is implemented, designed according to the initial assessment. Third, post-intervention data are gathered using the same tools to measure changes in PsyCap and productivity. Finally, the findings are synthesized into a transferable model framework that organizations can adopt to systematically enhance PsyCap.
    Preliminary evidence and existing literature suggest that developing PsyCap fosters positive attitudes, engagement, and adaptive behaviors, leading to improved productivity and resilience in dynamic organizational contexts. By combining psychological and economic perspectives, the study highlights the role of PsyCap in achieving both individual well-being and cost-efficient performance.
    In conclusion, this research contributes by offering empirical insights into PsyCap development in Greece and by proposing a practical intervention model with implications for managers, policymakers, and organizations seeking to invest in human capital as a driver of sustainable success.

*Supervisor: Dr. Evgenia Pavlakou, School of Business


Anxiety, Irrational Beliefs, and Social Media Addiction: A Generational Comparison in Greece

Martina Chalkioti, PhD Candidate*
Elisabeth Julie Vargo, PhD
[bookmark: _Hlk212275369]Antonia Svensson Dianellou, PhD
 New York College, Athens, Greece 

Social media has transformed interaction and identity, yet its consequences for mental health remain widely debated. Problematic social media use has been linked to anxiety, depression, eating disorders, sleep disturbances, and low self-esteem. Less is known about how exposure to technology also influences irrational beliefs, which Rational Emotive Behaviour Therapy (REBT) defines as rigid and unrealistic patterns of thinking that intensify emotional distress, and that remain scarcely examined in the Greek context. This study addresses these gaps by comparing excessive social media use in Generation Z (1995-2012) and Baby Boomers (1946-1964) in relation to anxiety and irrational beliefs within this context. A quantitative cross-sectional design will be used. A power analysis indicated a sample of 128 participants is sufficient to detect medium effect sizes. Recruitment will occur via TikTok, Instagram, Reddit, Facebook, and snowball sampling for older adults. Inclusion criteria are adequate English language skills and at least one active social media account; individuals with formally diagnosed mental health conditions will be excluded. Measures include the Bergen Social Media Addiction Scale (BSMAS), the State Trait Anxiety Inventory (STAI), and the Irrational Beliefs Inventory 50 (IBI 50). Based on previous research, this study examines how technological exposure affects mental health, with younger users expected to be more vulnerable to problematic use, anxiety, and irrational beliefs. Its findings are expected to explore the interplay between social media, cognition, and mental health, while also informing awareness campaigns, professional training, and healthcare in Greece and, hopefully, across the wider world.

*Supervisor: Dr. Julie Vargo, School of Psychology









Grounded theory investigation of media exposure during the disaster of the century: the 2023 Turkey earthquake

Deniz Uyanik, PhD Candidate*
[bookmark: _Hlk212974027]Antonia Svensson Dianellou, PhD
New York College, Athens, Greece 

On 6 February 2023, devastating earthquakes struck Turkey, resulting in 52, 000 casualties and 100.000, 000 injuries. It was referred to as the “Disaster of the Century”. Social media and news coverage inundated millions with unfiltered graphic images, stories, and videos. To date, no published studies have investigated people' s lived experiences of the disaster through media exposure. Using Reflexive Grounded Theory methodology, this qualitative doctoral study aims to explore people' s behavioural and emotional changes, processes, worldviews, and recovery through semi- structured interviews. Participants are recruited as Turkish adults who did not directly experience the earthquake, using a theoretical sample that allows for the development, refinement, and challenge of emerging themes.  So far, preliminary findings from the first ten interviews indicate that media- exposed secondary mass trauma functions similarly to primary trauma, inducing significant emotional arousal. At the same time, already existing worldviews seem to be reinforced further, acting as anchors to guide resilience, behavioural, and emotional changes. Overall, changes function as a process of appraisal for survival, forcing populations to adapt to the new reality, both individually and collectively. Participants also exhibited behaviourally adaptive and maladaptive responses, indicating strategies to mitigate intense emotional arousal, alongside resilient and lasting changes.  These changes emphasise safety against potential future exposure, as more than 70% of the Turkish population lives in first— and second-degree earthquake zones.  The findings will have implications for news agencies and legislators, enabling them to understand the overall effects of media exposure and potentially develop strategies to inform and induce long-lasting change in people's lives. Additionally, the study will also provide a detailed model to explain people's responses to mass traumatic natural disasters, enabling counselling professionals to understand and develop effective treatment strategies, along with offering further evidence towards developing secondary media trauma literature.

[bookmark: _Hlk212975323]*Supervisor: Dr. Antonia Svensson Dianellou, School of Psychology




Students at Risk of Dropout in the Greek Higher Education: A Holistic Intervention Framework for Retention

Athina Dermentzi, PhD Candidate*
New York College, Athens, Greece 

As high dropout rates continue to challenge institutions and students, the need for holistic, evidence-based strategies is vital. The goal of this research is to identify students at risk of dropping out in higher education institutions in Greece and to design, implement and evaluate personalized interventions that can support them in achieving their graduation goals while strengthening their academic performance, wellbeing, and resilience. The key research questions that arise are:
1. Can a micro-intervention programme be designed in order to help the students at risk of dropout?
2. Can a micro-intervention programme in higher education improve academic performance?
3. Can a micro-intervention programme in higher education improve the wellbeing of students at risk of dropping out?
4. Can a micro-intervention programme in higher education reduce the dropout rates?
    This research will follow a mixed-methods approach, combining structured and semi-structured interviews and subsequently quantitative and qualitative data will analyze the dropout factors and assess the programme’s impact. The intervention will integrate academic support, assistive technology, peer mentoring, and psychological support services, offering a comprehensive model for empowering at-risk learners.
    This approach is expected to provide valuable insights into how interventions can reduce dropouts and enhance student retention. The findings will add to the relatively limited Greek scholarly literature on this topic and offer a replicable framework for institutions seeking to promote inclusion and boost student performance.
    To the best of our knowledge, a holistic plan embedding scholarly support along with a focus on wellbeing has not yet been developed for the field of Greek higher education. The current study seeks to fill this gap by offering corresponding and useful implications for policy and practice.

*Supervisor: Dr. Evgenia Pavlakou, School of Business







The evolution of the original Hybrid Warfare concept

Konstantinos Grammis, PhD Candidate*
New York College, Athens, Greece 

The study examines the evolution of the original hybrid warfare concept by exploring its emergence and subsequent development within military and strategic literature. Starting with early references in the 1990s, the analysis highlights the contributions of Dr Frank Hoffman, whose work has profoundly influenced the understanding of hybrid warfare and associated threats. The study aims to delineate the core characteristics of hybrid warfare, while also contrasting these with related concepts such as compound and unrestricted warfare.
    The primary argument posits that the understanding of hybrid warfare has progressed from initial descriptions of combined tactics to a more sophisticated model that emphasises the convergence of various modes of conflict. Early conceptualisations primarily focused on the integration of conventional and unconventional military capabilities. Over time, the model has expanded to include the roles of terrorism, criminal activities, information warfare, and both state and non-state actors, as well as the importance of simultaneity, modality, and fusion. This evolution reflects a broader recognition of the increasingly blurred lines between actors, tactics, and operational environments in contemporary conflict. The development of the concept's characteristics will be presented in a comparative table.
    In conclusion, the study provides a more nuanced understanding of the original hybrid warfare concept by underscoring its dynamic nature and multifaceted characteristics. The findings highlight the necessity for a sophisticated analytical approach to modern conflicts, one that accounts for the interplay of military and non-military instruments as well as the integration of both conventional and unconventional tactics.

*Supervisor: Dr. Stavros Kalenteridis, School of Business










Introducing the Information Entropy Performance Indicator (IEPI): A Design Science Approach to Managing Uncertainty in Business Processes

Apostolos Mouzakitis, PhD Candidate*
New York College, Athens, Greece 

Business Process Management (BPM) frameworks traditionally rely on Key Performance Indicators (KPIs) to optimize workflows. While effective in stable environments, such measures fail to capture uncertainty and variability, particularly in regulated domains such as accounting. This doctoral project addresses that limitation by introducing the Information Entropy Performance Indicator (IEPI), an entropy-based metric designed to evaluate uncertainty in BPMN 2.0 models. The overarching aim is to establish Managerial Infophysics as a metaparadigm linking BPM with entropy, complexity science, and hermeneutic philosophy. During the R2 stage, substantial progress has been achieved. A PRISMA-based systematic literature review of 16,101 records yielded 191 relevant studies, confirming the underexplored potential of entropy in BPM. Conceptual contributions include the Infophysical Convergence Lemma, which positions entropy as a probabilistic generator bridging objectivity and subjectivity, and the formulation of postulations for developing entropy-driven BPM artifacts. Methodologically, the mathematical framework of IEPI has been advanced, introducing bounded entropy ranges, convex optimization properties, and the concept of a super-deterministic bottleneck. Development has been guided by the Design Science Research Methodology (DSRM), structuring the iterative process from theoretical conception to artifact design. These efforts have already led to peer-reviewed outputs, including a systematic review in the Journal of Mathematical Techniques and Computational Mathematics and conference presentations at EURO 2024 and EURO 2025. Future R3 work will involve computational implementation in Python, large-scale validation using the SAP-SAM dataset (>1 million models), and theoretical anchoring in Fisher information, entropy rate, and spectral gap constraints. Current findings demonstrate feasibility and originality, laying the foundation for entropy-based managerial tools in accounting, finance, and other uncertainty-driven domains.

*Supervisor: Dr. Anastasios Liapakis, School of Informatics







The Psychosocial Risk Factors Associated with Orthorexia Nervosa in Young Adults: Α Mixed-Method Study

A. Mesut Güney, PhD Candidate*
      New York College, Athens, Greece

Orthorexia Nervosa (ON), a pathological obsession with “healthy” eating, is a growing public health concern. Despite increasing clinical attention, ON lacks formal diagnostic criteria, and its prevalence and etiology within diverse populations remain underexplored. This study aims to investigate the psychosocial and sociocultural risk factors associated with ON among multicultural young adults residing in Germany, a significant yet under-researched demographic. The research employs an explanatory sequential mixed-methods design. The initial quantitative phase involves an online survey (N≈200) assessing ON tendencies (using the Düsseldorf Orthorexia Scale, E-DOS) and their relationship with perfectionism, cognitive flexibility, body appreciation, anxiety, social media exposure, and acculturative stress. The subsequent qualitative phase consists of semi-structured interviews (n=10-20) with a purposively selected subsample to explore lived experiences and provide context for the statistical findings. It is hypothesized that perfectionism, anxiety, acculturative stress, and social media use will be positively correlated with ON tendencies, while body appreciation will show a negative correlation. The qualitative data is expected to reveal how cultural identity and acculturative pressures shape individuals' perceptions of health and contribute to rigid dietary behaviors. This research will provide crucial empirical data on ON within a multicultural European context, contributing to the ongoing diagnostic debate and informing the development of culturally sensitive clinical interventions and public health strategies. The findings will highlight the complex interplay of psychological traits and sociocultural pressures in the manifestation of this challenging condition.

*Supervisor: Dr. Antonia Svensson Dianellou, School of Psychology











Self-harm behaviors and myths: exploring the relationship of emotion regulation, addictive behaviors, and perfectionism

Aliki Kekia, PhD Candidate*
New York College, Athens, Greece 

Self-Harm (SH) behaviour is a social phenomenon that arises and can be affected by several factors such as culture, society, and environment. Social media exposure, peer influence, norms, and cultural beliefs are all factors that contribute to the high incidents of SH actions; meaning that each society/culture differs in the way they perceive and interpret SH. It is believed that SH is related to thoughts and behaviors associated with suicide along with other types of mental illnesses (Cislaghi, 2020). 
    Misconceptions about SH behaviours and suicide have been extensively investigated, however little research has been conducted on myths endorsement of SH in the general population, especially across cultural boundaries (Edmondson et al., 2016; Venkatesan, 2024). Lack of knowledge has led to widespread myths about both suicide and self-harm. Therefore, the current research aims to investigate Self-Harm (SH) behaviours and myths in Greece.
    Τhe current research will follow a quantitative design, while developing a questionnaire aiming to investigate the myths surrounding self-harm behaviours. Furthermore, based on the existing literature it is indicated that SH behaviours are interconnected to addictive behaviours (Blasco-Fontecilla et al., 2016), influenced by perfectionism characteristics and associated to emotion regulation (Gyori & Balazs, 2021). Thus, using the ISAS, DERS-36, BTP-SF, and BSBA scales this research will explore whether SH myths are also interconnected to those traits/behaviours like is has been occured for SH behaviours.

[bookmark: _Hlk212975260]*Supervisor: Dr. Ntaniella Pylarinou, School of Psychology













A qualitative exploration of the relationship between music and emotions in Elderly Greek Citizens

 Eftychia Karaoulani, PhD Candidate*
Antonia Svensson Dianellou, PhD
New York College, Athens, Greece 

Aging is a complex process that encompasses several biological, physical, psychological, emotional, behavioral and social age-related changes. Normal aging, and the life transitions associated with it, can present challenges in emotional and social domains. Furthermore, sometimes aging is associated with more complex clinical issues such depression and dementia. In recent years the population is rapidly aging in Greece, and social and community care services are underdeveloped. Previous research indicates that creativity is associated with wellbeing, but there is a lack of research looking specifically at the role of music in wellbeing amongst the functional elderly (non-clinical samples) and a lack of qualitative research on the topic. The current research employs a qualitative design and aims to explore the emotional experiences of a sample of approximately 10 elderly participants aged 65 and above when they listen to, play and/or just feel music. The participants were recruited from public community centres for the elderly in Athens Greece (KAPIs). Participants took part in semi-structured interviews that included open ended questions about a) Well-being; b) Mood regulation; c) Emotions & Memories and d) Physical sensations and health. 
    The research followed the guidelines and principles of the British Psychological Society research ethics code for research with human participants and ethical approval was granted by the research ethics committee of the University of Greater Manchester UK. The interviews were conducted in Greek, audio recorded, transcribed and translated into English. The data was analysed using the 6-step procedure for Thematic Analysis proposed by Braun and Clarke. Data collection was still ongoing at the time of writing this abstract. Initial findings from the analysis will be available by the time of the presentation. The findings may have important implications for the role of music in social and healthcare settings and for individual wellbeing practices for the elderly in the Greek community.

[bookmark: _Hlk212975485]*Supervisor: Dr. Antonia Svensson Dianellou,  School of Psychology







Artificial Intelligence and academic writing: the impact of ChatGPT AI tool in enhancing students’ collaborative and critical thinking skills in higher education

 Endri Korpa, PhD Candidate*
New York College, Athens, Greece 

Artificial Intelligence (AI) as a new innovative technological trend has made its appearance in multiple sectors of human life and human activity. Artificial Intelligence (AI) continues to evolve and is gradually commencing to be integrated in politics, administration, medicine, art and education nowadays. Although it is predicted that AI will assist the education sector and more specifically in higher education, it entails that its impact needs to be thoroughly researched. Scholars and tutors need to take into consideration the benefits and/or obstacles AI offers in helping students enhancing certain skills. These skills include critical thinking and collaborative skills which are crucial skills in higher education. That is why the present research aims to achieve. Firstly, to investigate the impact of ChatGPT AI tool applied in academic writing in order to foster student’s collaborative skills and critical thinking skills. Subsequently the aim is to investigate undergraduate students’ learning experiences and perspectives as well as to investigate tutors’ perspectives and experiences when utilising ChatGPT to assess academic assignments. Regarding to its methodological part, the current research will adopt the qualitative approach and the epistemological stance will be interpretivism research paradigm. The research design of the study will be multiple case study. As a first data collection instrument, observations will be made in the classroom with the aim of selecting participants for the conduct of multiple case study interviews. More specifically, two specific tasks will be provided to the participants (one regarding collaborative skills and the second task regarding the critical thinking skills) and then based on these tasks occurring in live action, specific participants will be selected for the subsequent conduct of the interviews. After the conduct of the observation tasks, semi-structured interviews with five undergraduate students will be employed with the aim to obtain an in-depth understanding and in-depth knowledge. It is implied that ChatGPT tool can offer great benefits to higher education students in their academic tasks and it can also develop student’s critical thinking ability and foster collaboration within academia. However, dangers of misconception of AI by the students loom and need to be addressed and explored cautiously by researchers.

[bookmark: _Hlk212975621]*Supervisor: Dr. Panagiota Nikoletou, School of Education





Fairness, Agency, and Algorithms: AI in Greek Higher Education Linguistics


[bookmark: _Hlk212976621]Theodore Kritikos, PhD Candidate*
New York College, Athens, Greece 

The swift expansion of AI in higher education has not been matched by a clear understanding of its effective application within linguistics education, especially in Greece, where the technology is viewed as a means to advance social and economic development. This research undertakes a thorough exploration of AI integration in Greek higher education linguistics through a utilitarian perspective, centering on the experiences of instructors. It aims to shed light on the advantages and obstacles linked to AI adoption, with particular emphasis on issues of fairness and student agency. The study’s goals include examining educators’ experiences with AI tools, identifying perceived contributions to fairness and student empowerment, and uncovering the limitations and difficulties involved. Drawing on semi-structured interviews and focus group discussions, insights will be collected from eight technologically adept language educators. The ensuing thematic and discourse analyses will engage with these issues and highlight strategies to strengthen teaching practices. Ultimately, the study seeks to inform policymakers, practitioners, and stakeholders of the profound influence of AI on education, while enriching the academic conversation on this subject and proposing actionable ways to enhance teaching and learning in Greek higher education linguistics.

Supervisor: Dr. Anna Bougia, School of Education

















Exploring Students' and Employees' Perceptions of 21st Century Skills in the Labor Market

Antonina Sarantopoulou, PhD Candidate*
New York College, Athens, Greece 

In today’s rapidly changing labor market, adaptability, continuous learning, and entrepreneurial abilities are increasingly essential (Kocak et al., 2021; Jardim, 2021). Yet, as Lawlor (2017) notes, the absence of a unified definition of 21st-century skills complicates graduate preparation. Addressing this gap, the present study explores how students and employees perceive the skills needed for successful workforce participation, emphasizing resilience, problem-solving, self-efficacy, and adaptability. Using qualitative methodology, semi-structured interviews with 12 participants of diverse ages, educational backgrounds, and professional experiences were analyzed through Thematic Analysis to identify common patterns and differences. The results highlight common elements such as resilience, problem-solving, self-efficacy, communication, collaboration, adaptability, and lifelong learning. Differences emerged by age, experience, and educational system, with older participants emphasizing technological skills and younger participants valuing practical experience, projects, and mentoring. Teachers, employers, family, and personal attitudes toward learning and work were recognized as significantly influencing skill development.
    The findings emphasize that skill development requires a combination of technical abilities, personal characteristics, and learning strategies This research suggests developing seminars to address identified issues and skills, while noting some limitations. Proposed programs include Fail Forward Learning Sessions to destigmatize failure, Growth Mindset Hackathons to solve challenges through failing forward, the North Star Portfolio Program for goal-setting and skill badges, Reverse Mentoring Labs for digital and soft skills, and a Crisis Simulation & Emotional Intelligence Bootcamp to build leadership under pressure.

*Supervisor: Dr. Ntaniella Pylarinou, School of Psychology










Intelligent Immersion: AI and VR Tools for Next-Generation Higher Education

Konstantinos Liakopoulos, PhD Candidate*
New York College, Athens, Greece 

Learning is fundamentally human, even as Artificial Intelligence (AI) challenges human exclusivity. AI, along with Virtual Reality (VR), emerges as a powerful tool that is set to transform higher education, the institutional embodiment of this pursuit at its highest level. These technologies offer the potential not to replace the human factor, but to enhance our ability to create more adaptive, immersive, and truly human-centric learning experiences, aligning powerfully with the emerging vision of Education 5.0, which emphasizes ethical, collaborative learning ecosystems. This research maps how AI and VR tools act as a disruptive force, examining additionally their capabilities and limitations. Moreover, it explores how AI and VR interact to overcome traditional pedagogy's constraints, fostering environments where technology serves human learning goals.
    Employing a comprehensive two-month audit of over 60 AI, VR, and AI-VR hybrid tools, the study assesses their functionalities and properties such as technical complexity, cost structures, integration capabilities, and compliance with ethical standards. Findings reveal that AI and VR systems provide significant opportunities for the future of education by providing personalized and captivating environments that encourage experiential learning and improve student motivation across disciplines. Nonetheless, numerous challenges limit widespread adoption, such as advanced infrastructure requirements and strategic planning. By articulating a structured evaluative framework and highlighting emerging trends, this paper provides practical guidance for educational stakeholders seeking to select and implement AI and VR tools in higher education.

*Supervisor: Dr. Anastasios Liapakis, School of Informatics












Smart city development with AI for sustainable real estate development

Elhussein Mahran, PhD Candidate*
New York College, Athens, Greece 

As almost 68% of the world’s population is expected to live in urban areas by the year 2050, the importance of this research emerges from the multiple complex challenges that face the world’s major metropolitan areas, and the consequent demographic shift that will follow this growth in urban population, this study is an effort to cover this gap by investigating how artificial intelligence can transform real estate development practices and orient them towards a more livable, efficient, and sustainable urban built environment, especially in the less-developed part of the world.
    The findings that the research is aiming to achieve are what are the key AI technologies that can enhance the sustainability of urban planning and real estate projects? How can AI optimize resource allocation, energy management, and waste reduction in new real estate developments that aim to reshape destroyed cities? And What challenges exist in implementing AI for real estate sustainability, and how can they be mitigated in new developments?
    The research is aiming to produce theoretical contributions to smart city and AI integration in the form of a theoretical framework that integrates AI technologies with smart city planning in the context of sustainable real estate development, practical frameworks for sustainable real estate development in the form of actionable frameworks for integrating AI-driven technologies into real estate developments, policy recommendations and self-assessment manuals for urban planning in the form of a set of policy recommendations aimed at municipal governments, urban planners, and regulators to encourage the adoption of AI in real estate and smart city development and societal and environmental impacts in the form of long-term benefits of integrating AI into smart city development and real estate practices.

*Supervisor: Dr. Kyriaki Saiti, School of Informatics











Mass Media’s Contribution to the Development of Contemporary Memory in Greece – The Presentation of the Last Cretan-Jew Holocaust Survivor by the Local Media

Matthaiou Olga, PhD Candidate*
New York College, Athens, Greece 

In recent years the mass media in Greece has increasingly been showing an ethnic-religious group that is in fact absent, but gains presence through the life stories and testimonies of fellow citizens, through the material culture referring to it, and through the process of developing an official and institutional interest and context in the contemporary Greek public sphere related to Jewish cultures in Greek space. Although the emergence of this memory is a phenomenon occurring in all European countries, it has made its way to Greece with significant delay and the socio-political situation in the country during those decades completely justifies this delay. The subject of the Cretan-Jewish community was non-existent in modernity. Only in recent years did the Jewish community of Chania become the subject of study, while the community of Heraklion is practically unexplored. Local mass media started showing the last Jewish man on Crete to have survived the Holocaust all the more often, making it a subject of interest for the local community and institutions, thus encouraging them to learn more about local history and to participate in memorial and other events paying tribute to a Community that ceased to exist many decades ago. This has prompted the search for the protagonists of these actions, the methods used to shape collective memory and how this memory is connected to diplomacy and transnational relations, as well as the motives of all acting subjects. The aim of this presentation is to examine the coexistence of religious communities in the region of Southeastern Europe and the Eastern Mediterranean through the centuries, as well as the resonance of World War II and the Holocaust in Greece, and how it is connected to political life in contemporary Greece. The primary goal is to evaluate the role of the mass media defining this model.

*Supervisor: Dr. Panagiota Nikoletou, School of Education










The Effectiveness of AI-Powered Feedback on Greek EFL Students (CEFR B2 level): Argumentative Writing and Critical Thinking Skills

Eleni- Michalina Michaleli, PhD Candidate*
New York College, Athens, Greece 

Artificial Intelligence (AI) is increasingly integrated into language education, offering immediate and personalized feedback to learners. However, its pedagogical efficacy in fostering higher-order writing skills and critical thinking remains underexplored, particularly in contexts where formulaic writing instruction prevails (Escalante et al., 2023; Lo et al., 2024). Greek EFL learners at the CEFR B2 level often demonstrate grammatical competence but face persistent challenges in argumentative writing, including structuring reasoning, addressing counterarguments, and engaging critically with ideas (Xargia, 2022). This doctoral research addresses this concern by evaluating the effectiveness of AI-generated feedback, with a focus on ChatGPT, in enhancing argumentative writing skills and critical thinking among Greek secondary-level learners. The study addresses three key questions: (1) To what extent does (or not) AI feedback improve the quality and coherence of argumentative writing skills? (2) How does it influence the development of learners’ critical thinking? (3) How do students perceive and respond to AI-generated feedback compared to traditional instructor feedback? Adopting a mixed-methods design, the study combines quantitative pre and post-test analyses of student essays with qualitative data from questionnaires and semi-structured interviews. This dual approach is to enable the measurement of performance gains alongside exploration of learner attitudes and engagement (Hutson & He, 2024) . By aligning findings with CEFR B2 descriptors, the research contributes empirical evidence to the field of AI-assisted language learning. It also aims to inform pedagogical practice, provide insights into effective integration of digital feedback, and advance understanding of how emerging technologies can support the development of autonomous and critical writers in EFL contexts.

*Supervisor: Dr. Hadis Habibi, School of Education










Generalized Logic Simulation for High-Value Decision Synthesis through Model Decomposition (GLSD)

Stylianos Panourios, PhD Candidate*
New York College, Athens, Greece 

Artificial General Intelligence (AGI) remains limited by its reliance on domain-specific training and output aggregation methods such as ensemble learning, which combine results without addressing the underlying reasoning structures. This PhD introduces Generalized Logic Simulation for High-Value Decision Synthesis through Model Decomposition (GLSD), a novel framework designed to move beyond aggregation toward true knowledge synthesis. Rather than averaging or voting across model outputs, GLSD decomposes reasoning paths, generalizes their core informational logics, and recombines them into a single, cohesive explanatory model. The result is not merely a collection of perspectives, but the creation of unique hybrid models that integrate the strengths of multiple theoretical frameworks while resolving their contradictions.
    This methodology transforms AGI into a “collaborative thinker,” capable of generating new knowledge when existing models are insufficient. By systematically aligning diverse informational categories—contextual, thematic, temporal, and cultural—GLSD demonstrates how complex, cross-domain questions can be answered with precision and coherence. Its iterative design, validated through Design Science Research, ensures that synthesized outputs remain both adaptable and interpretable across disciplines such as economics, policy, and technology.
    The contribution of this research lies in establishing a cognitive architecture for AGI that emphasizes reasoning cohesion and knowledge multiplication. By elevating the process from aggregation to synthesis, GLSD provides a pathway for AGI systems to deliver integrated, high-value solutions to multifaceted problems. This approach represents a significant step toward explainable, generalizable intelligence, expanding the boundaries of both decision science and artificial cognition.

*Supervisor: Dr. Kyriaki Saiti, School of Informatics









Failures of Conflict Resolution in the Israeli-Palestinian case: An Overview

Danae Ofakoglou, PhD Candidate*
New York College, Athens, Greece 

The conflict between Israel and Palestine stands as one of the world’s major protracted and intractable conflicts. The outcome of the prolonged war is infinite casualties from both sides. Even if there were several peace efforts, there is no solution until today.  Previous research has shown that during the long-term dispute and the various efforts towards peace building there were insufficient and poor conditions for a feasible agreement.  In such complicated conflicts with peculiar characteristics, like the one between Palestine and Israel, the tools that peacemakers should have at their disposal should be used for the main purpose of bridging over the great differences and encourage the positive reinforcement rather than increasing the gap between the adversaries. Additionally, evidence shows that the design of the peace plans was based on rushed decisions and practices by the peace brokers that could not lead to positive results.  The research and analysis of the failures of conflict resolution mechanisms is mandatory for the peacemakers who wish to transform or resolve the conflict. Moreover, literature refers to the tremendous vacuum that international law has left in the entire peace process due to its vagueness and ambiguity. While International law operates as the vital body of guaranteeing the smooth relation and interaction between states it has been violated, and still is, by many actors who have an important role in the making of the peace process. As such, the creation of tangible resolution mechanisms seems to be essential more than ever.

*Supervisor: Dr. Stavros Kalenteridis, School of Business















Extending the importance of social presence: social presence divergence and interaction integration in online distance learning

Antigoni Piliou, PhD Candidate*
New York College, Athens, Greece 

The rapid expansion of online distance learning has underscored the critical role of social presence in shaping learner engagement, persistence and achievement. While social presence has been extensively theorized as the perceived sense of others’ availability and authenticity in mediated communication, existing scholarship often assumes uniformity in its development and impact. This research extends the discourse by introducing the concept of social presence divergence, defines as the disjuction between learners’ expectations of connectedness and their actual experiences within digital learning environments. Such divergence not only influences perceptions of course quality but may also generate cognitive and affective tensions that affect participation and learning outcomes. In parallel, the study advances the construct of interaction integration, which examines the extend to which social, cognitive and instructional interactions are  coherently aligned to foster meaningful learning experiences. Employing a mixed-methods design, this research explores the interplay between social presence, divergence, and interaction integration across diverse online distance learning contexts. Qualitative analyses identify patterns and predictors of divergence, while qualitative insights illuminate learner narratives of presence and interaction. Together, these findings aim to refine existing models of social presence by positioning divergence as a pivotal mediating factor and by situating interaction integration as a design principle for more effective online learning environments. This research contributes to the theoretical advancement of presence scholarship and offers actionable implications for the design and facilitation of inclusive, engaging and sustainable online distance learning practices.

*Supervisor: Dr. Panagiota Nikoletou, School of Education








    

Empowering Women at Work: The Impact of Perceived Organizational Support and Workplace Gender Equity on the Engagement and Satisfaction of Women Employed in the Lebanese Public Sector: The Mediating Role of Psychological Capital

Reem Rehimi, PhD Candidate*
New York College, Athens, Greece 

The aim of this research is to support women employed in the Lebanese public sector in utilizing their psychological capital to overcome workplace challenges noting the setbacks faced by women in the workforce. In order to achieve that, the research aims to assess the impact of reported levels of 1- perceived organizational support and 2- gender equity on the self-reported levels of 3- work engagement and 4- workplace satisfaction among women employed in the Lebanese Public Sector.
    Further, 5- levels of individuals’ psychological capital will be assessed to understand whether a mediating relationship exists between perceived organizational support and gender equity and levels of workplace engagement and satisfaction.
    This research aims to utilize and integrate different and dynamic methods and sources of data with the aim to prove the proposed hypothesis. The research will employ a mixed methods approach, i.e., qualitative interviews and quantitative cross-sectional research methods, in an explanatory sequential design to test the hypotheses. The aim is to engage a purposeful and convenient sample of 400 Lebanese women in the study, including employees and managers. Data will be collected using a survey that includes a demographic questionnaire, the “Perceived Organizational Support Scale”, the “Gender Equity Scale”, the “Utrecht Work Engagement Scale-9”, the “Short Index of Job Satisfaction”, and the “Psychological Capital Questionnaire”.

*Supervisor: Dr. Anna Bougia, School of Psychology













The exploration of the lived experiences of Bowen Family Systems Therapists in Greece and their relationship with Differentiation of Self and Mindfulness

Konstantinos Laskaridis, PhD Candidate*
New York College, Athens, Greece 

The Bowen family systems theory (BFST) aims at assisting individuals to create strong relationships characterized by differentiation with others, with the scope of developing and maintaining a solid self especially during stressful circumstances. Differentiation of self (DoS) is referred to the merge or distinctive function between the emotional and intellectual systems. Mindfulness is regarded as a moment-to-moment awareness of a person’s inner and outer experience with the lack of judgment. The process of differentiation could be understood as interwoven with the capability of neutrally observing one’s thinking and emotional processes via mindful awareness in psychotherapy. Although the topic of mindfulness has received some research attention in counselling and psychotherapy, by using both quantitative and qualitative methodologies and samples of students and/or trainee psychotherapists, very few studies have explored the impact of both mindfulness and self-differentiation as experienced by Bowen Family Systems Therapists in therapeutic practice.
    The particular study aims at exploring the lived experiences of Bowen Family Systems Therapists in Greece and their relationship with Differentiation of Self and Mindfulness, by utilizing a qualitative methodology, semi-structured interviews and Interpretative Phenomenological Analysis to a purposive sample of 6-8 Bowen Family Systems Therapists in Greece. The proposed study’s objectives are a) to investigate how practicing BFS Theory has an impact on BFS Therapists’ lived experiences of DoS and mindfulness, b) to explore the role of BFS Therapists’ self-differentiation and mindfulness in psychotherapeutic practice, c) to investigate how BFST has an impact on BFS Therapists’ lived experiences of their clinical practice and everyday relationships. The study’s outcomes will contribute to BFST literature, by informing BFST training programs about the usefulness of incorporating mindfulness in BFST, by educating psychotherapy students and early-career therapists how experienced BFS therapists utilize self-differentiation and mindfulness in clinical settings in order to enhance their therapeutic practice, and by extending the BFST research in Greece. 

 *Supervisor: Dr. Anna Bougia, School of Psychology
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